Donor Privacy Policy
Kanawha-Charleston Humane Association’s (KCHA) Commitment to its Donors

KCHA will not sell, share or trade its donors’ names or personal information with any other
entity, unless permission is granted by the donor to share such information.

To the extent any donations are processed through a third-party service provider, donor
information will only be used for purposes necessary to process the donation.

All requests to remain anonymous will be honored.
Donors who supply KCHA with their mailing address, phone number, and/or email address
may be contacted by KCHA for solicitation purposes and/or with information regarding

organization updates.

Donors may request to be removed from any or all communication lists. To be removed,
please contact KCHA by email at apollard@adoptcharleston.com.
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